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NAAC DVV CLARIFICATIONS

Criterion V- Student Support and Progression

Key Indicator- 5.1 Student Support

5.1.4- The institution adopts the following for redressal of student grievances including sexual

harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2 Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline students’ grievances

4 Timely redressal of the grievances through appropriate committees

HEI Input :
A. All of the above

DVV suggested Input :
C. 2 of the above

Change Input (Optional):
A. All of the above

DVV Clarification

HEI Responce

HEI has not provided the supporting
documents for Organisation wide awareness
and undertakings on policies with zero
tolerance and Timely redressal of the
grievances through appropriate committees.

Supporting documents for Organisation wide
awareness and undertakings on policies with zero
tolerance and Timely redressal of the grievances
through appropriate committees is provided.
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List of Supporting Documents

SL.No Description Link

L Organisation wide awareness VIEW

2. Timely redressal of the grievances VIEW



https://www.arjcet.com/pdf/dvv/5.1.4/doc02242420250107162437%20(2%20files%20merged).pdf
https://www.arjcet.com/pdf/dvv/5.1.4/5.1.4%20time%20redressal%20front.pdf

